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Introduction
Below are tasks that need to be performed in order to get VMobile up and running. We assume that the reader of this document is familiar with HCL Notes. We also assume that you have the following: 
a. The Design Template (“NTF”) for VMobile that has been sent to you.
b. VMobile Release Notes

This document will guide the reader on how to:
1. Create a NEW VMobile CRM database or
2.  UPDATE an existing VMobile CRM database

1. Create a New Database, from the VMobile template
Place the supplied VMobile template (“NTF”) on your workstation’s Notes/Data directory. Please note! This “template” MUST be placed in the Notes/Data directory or subsequent tasks will not be possible. It is usually placed in the following location on your PC:
c:/Program Files (x86)/IBM/Lotus/Notes/Data
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a. From your workspace press “Ctrl + N” simultaneously.
b. Create a NEW database, based on a template. 
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Enter a database ICON Title – e.g., “VMobile CRM”
Enter a database FILE name – e.g., “VMobile CRM” (not original, but descriptive!)

Note! These names are just suggestions – you can enter names whatever is appropriate for your situation.

Specify a Template - scroll thru the list of available templates and select the template you just placed on your workstation from the list that is displayed.

Note! If the template was not placed in the correct location (see step #1a, above), then it will not display in this list.

c. Once the database has been created, the database’s “ABOUT” document will first display. This document will display a list of the most recent updates to the database. 

After you have reviewed this document, press “esc” on your keyboard.

d. The system may then display the following message:
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This is normal when creating the database. Press “OK”
e. Update the Access Control List (ACL) – Right mouse click on the VMobile CRM database ICON and press “Application ( Access Control”.
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The ACL will display.  Please make sure that your name (or Group) is in the “AFN Admin” role.  There are many other settings and options; however, this is all that is needed at this time.
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Press “OK”.
f. Restart IBM Notes so that these changes can take effect.

g. Once Notes has restarted, Create a “Preferences” document. Press “Create ( 2. Administration(4.Preferences.
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h. The Preferences document will display. Navigate to the “Soft Delete” section and check the radio button to turn this feature on – enter at least 1000 hours.  We will revisit this and all the other settings at a later date. The objective now is to simply get the Preferences document to save.
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Press “Save & Exit”.

i. Press “Create(1.User”.
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j. Find and Select your name and press “OK”. A “New User” document will display.

k. Select all three of the “Other tools Auth” options.
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l. Create User Documents for other intended Users of VMobile CRM.
m. [new] “Core Fields”- Reporting Tool
These docs allow Users to define which forms & fields to export. As new fields are added, they can be added to the reporting tool, without a need for programming.

A Core Field document is needed for each field on the Company, Contact, Activity, Opportunity, Note and USER doc. 

There is a “starter set” of Core fields in our DEMO database that you can copy and paste into your database. This will save you the time needed to create these docs.  However, we strongly recommend that you review these entries to make sure they are doing what you them to do.

Creating a Core Field document:
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Specify the form (i.e., Opportunity) and the field name.  Declare if this form is a “Main” or a “Response” document.

The result can be seen in the reporting tool:
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n. Finally, you should “refresh” the “Preferred/Required” document to ensure that all the document’s labeling works as expected.

Go to the “Required/Preferred” document:
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When you press the “Preferred/Required” option, the document will display.
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We will review this document in detail during Administration training. For now, you should:
1. Select the “Contact” checkbox
2. Press the f9 key on your keyboard. 
3. Press “Save & Exit”
o. You should be ready to start entering additional documents.
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